
INTRODUCTION
In the light of ongoing changes in the world of modern 
commerce, con�rmations became necessary for a sound �ow of 
money around the world. Otherwise, businesses would su�er 
from the consequences of delays and interruptions. 
Con�rmations o�er transparency and certainty for the bank’s 
customers that the funds have reached their destination and are 
available to the bene�ciary.

Starting 22 November 2020, SWIFT mandates FIN users to 
con�rm to the Tracker when a payment (MT 103) has been 
credited to the account of the bene�ciary, placed on hold or 
transferred outside of SWIFT within a maximum of two 
business days following the value date in the MT 103. 

AEG Universal Payment Con�rmation (AEG-UPC) automates 
the process of sending a con�rmation to the Tracker on the 
payment status in compliance with SWIFT requirements. 
AEG-UPC is already an integrated module in AEG gpi-PRO 
application if the bank is a gpi member. However, if the bank is 
not a gpi member, AEG-UPC can work as a stand-alone 
application to perform the con�rmations to the Tracker 
automatically.

OVERVIEW
�e application works as a middleware between the core 
banking applications and SWIFT interface. It formulates the 
payment con�rmation or rejection received from the core 
banking applications for the received payments to update the 
SWIFT tracker by sending MT199 or calling the API to the 
connector. It also integrates with the functionalities of the 
back-o�ce applications to help the bank to o�er tracking 
capability and send con�rmation to their clients. AEG-UPC 
works in the following manner to perform the required tasks:

 - Supports API calls and MT19x to SWIFT Tracker for 
information retrieval and for status update.

- Takes necessary action about the sent/received payment by 
allowing the authorized user to update the status of the sent 

or received payment. �e application updates the status of the 
transfer in the SWIFT tracking database using API calls or by 
generating MT199 message with status update to be sent to 
the destination bank. �e message can be sent automatically 
or manually and will follow a con�gured work�ow.

- Capable of receiving and checking the incoming transfers.
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- Supports integration with back-o�ce applications such as 
core banking, mobile banking and internet banking systems. 
Integration can be achieved using Webservices, MQ, SOAP or 
�le in batch mode.

- Sends noti�cations to the bene�ciary customer (bank’s 
clients) about the incoming transfers transfer status in case 
the bank is the �nal bene�ciary bank.

- Supports a number of important statistical reports about the 
completed and not completed incoming transfers and the 
average time taken to complete a transfer.

- Has a helpful Dashboard
- Has archiving facility to free the database from the old 

messages.
- Utilizes enhanced security measures.

FEATURES
- GUI web interface: the user interface is used to perform all 

sorts of tasks: searching for sent/received transfers according 
to certain criteria, multi-level decision about the transfer to 
accept it or reject it, monitoring, reporting and logging.

- Integration: the application supports integration using 
webservices.

- Security: manages users’ pro�les and permissions and control 
the way the application is accessed and used. �e Security 
Module is used to create pro�les and accounts for di�erent 
users.

- Noti�cation: informs the bank and its client about the transfer 
status.

-Archiving: allows moving the obsolete data from the live 
database to the archive database in one click.

-Reporting: allows the generation of customized queries and 
statistical reports

- Event logging: keeps track of all users’ actions and system 
status in a special log database accessible via the web 
interface.
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BENEFITS
- Facilitates a smooth �ow of money around the world.
- It gives the bank an advantage of serving an excellent 

customer experience.
- It allows transparency concerning transfers and payments 

status.
- It is accessible from any web browser and o�ers a very 

user-friendly and interactive interface to enrich user’s 
experience and to enhance productivity.

- High Security measures across all the application’s 
components to assure a secure work environment.
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